T
MASTERY PROGRAMS

Professional Skills Training

Mastering Networking

Success in business is built on the connections you make. Good networking skills can get you the job
you want, find you new clients, help you get promoted and generally contribute to your success in
your professional life.

This one-day program is for anyone who wants to master the skills necessary to network effectively.
Using role-play, discussion and case-studies, each participant will build the confidence to meet and
get to know more people. Qualifications, experience, expertise and intelligent all matter, but in
isolation, they are not enough to develop a successful business career, networking is essential.

Networking is the art of getting to know people; your networking sphere of influence expands and
multiplies your access to a wealth of potentially valuable new people. This program will guide you
through some of the steps and activities to help you to become a consummate networker, and make
a real difference to both your personal reputation and your business.

Mastering Networking participants will be able to:

H Understand networking and be able to do so confidently;

M Examine the “intimidating factors” and use tried and tested techniques to overcome them;

M Build confidence to enter a room full of strangers and become a focal point of energy in the room;
M Create a powerful ' first impression'; and building likeability and trust;

M Formulate short and captivating elevator pitches;

H Show genuine interest in others and tapping into their needs;

M Build rapport through effective use and awareness of body language;

M Master the art of conversation, through active listening;

H Develop the ability to ‘work’ a room effectively;

M Be aware of any cross-cultural factors and accommodating these;

M Know the art of extricating one’s self from an encounter politely;

M Learn valuable techniques to memorize people’s names;

M Follow-up effectively;

M Expand your networking sphere of influence building up towards “endless referrals”; &

H Develop a networking style that suits every individual and put this in to practice for the future.

Business Communication Specialists

The

[Language Key




