T
MASTERY PROGRAMS

Professional Skills Training

Mastering Business Development Meetings

Business Development meetings are key to the success of many professionals’ careers. But many
have not been taught the secrets of successful business development meetings. An early career or
background in the technical side of your business does not train you to be a successful relationship
manager or sales person.

Prospective clients will quickly and often brutally, make decisions about who they will do business
with.

This highly interactive one-day program will arm you with some invaluable skills and methods to
allow you to approach your next Business Development meeting with justifiable confidence.

Mastering Business Development Meetings participants will be able to:

M Learn to dissect and structure their limited time for maximum impact;
M Anticipate and respond to potential objections;

M Establish rapport and compatibility with a client;

M Avoid techniques that will devalue their approach;

H Use words and behaviour that display competence and credibility;

B Understand the critical importance of active listening;

M Cut to the heart of the client’s decision-making process;

M Present products and services in a powerful and memorable way;

M Paint a compelling picture for the need to act; &

M Follow-up to ensure success.

Business Communication Specialists

The

Language Key




