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Professional Skills Training

Mastering Being Confident

Confidence is the key to success in any endeavour. Skill and hard work are essential, but unless an 
individual can confidently present their work and abilities to others, it is all for nothing.

Would you be more successful if you could exude more confidence? Do you see others in your 
organization getting further ahead, with less talent than you? Do you avoid certain situations 
because you lack confidence? 

Lack of confidence is the most often cited problem amongst professionals seeking to become manag-
ers, and leaders; or wishing to become better negotiators, networkers and presenters.

But confidence is not magic, and it’s not innate. It is a skill that can be learned – like any other. This 
one-day program focuses on creating an internal core of confidence in a non-confrontational way. In 
an interactive environment, working with your peers and a professional coach, you will see how to 
feel, act and be more confident in all aspects of your life.

Mastering Being Confident participants will be able to:

■ Access the motivation and internal resources needed to develop confidence;
■ Understand the physiology and mental anatomy of confidence and how to access it easily and 
effortlessly;
■ Become aware of common assumptions about confidence and utilize these to their advantage;
■ Understand the barriers to confidence and learn techniques to break these down;
■ Understand introversion and extraversion and, where relevant, learn, use and develop the intro-
vert advantage;
■ Learn the benefits of preparation;
■ Acquire a set of tools and techniques to access states of confidence at will;
■ Transform unhelpful and limiting beliefs into an open, confident aura;
■ Reinforce confidence by building up knowledge, state management techniques, recognizing 
insecurities and strengths; &
■ Perform better and more efficiently to create a sense of ease.


